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Chapter 1160 member passes;

       For those that have not heard of the passing of our friend and 
chapter member, Joe Ginanni this last week, Joe's daughter has 
contacted Peter Davis to let him know and pass on this information.

       Our chapter's prayers and thoughts go out to his family in this very
sad time, Joe was a valued member to our group and was our last 
secretary in 2013.    Joe was a ground controller at our annual Young 
Eagles Rally in October each year helping aircraft ensure a safe taxi in 
and out of the preflight area, also helping young children safely to the 
waiting planes and pilots.   He will be missed by friends and family.

        

Understand what words really mean;

        How many times in your life, whether it is work related or just in 
everyday life do you hear the phase, “CUSTOMER SERVICE” ?



        Do you ever give a thought to what it really means to all of us in 
our daily life and way that others look at us and the way we carry 
ourselves in our day to day activities?     Well, let us start with out 
national government, it was setup to work for all American Citizens by
giving quality, fast, correct, service!

        Now equate that same line of thinking to your own life, take it 
one step farther, think of our EAA Chapter as giving great Customer 
Service to those who come into our chapter seeking knowledge and 
the thirst for learning to build and work on their own aircraft.

         Most small and very large business is based on, Customer 
Service, it can be small as a corner gas station, it can be large like the 
Boeing, Airbus, and auto manufacturers, they all want employees to 
give the best Customer Service so those who buy these products come
back time and time again because of the quality and service they 
received. 

          So just remember when you travel to our next air show or fly-in 
and you meet someone and strike up a conversation with them, you 
are representing your personal best just like big business, so hold out 
your hand and let them know your name, you were happy to meet 
them and invite them to the next local chapter meeting and meet the 
gang.    Remember what you project is what that person will go away 
thinking of, remember your last great going in to a store and buying 
something from a salesperson that had a smile, and a cheerful word, 
but most of all,...put you at ease.     It is a life lesson that will impress 
those who meet you and will keep EAA's chapters going strong for 
years to come, just think about it! 



         The national EAA headquarters is a collection of the best people, 
doing what they love and enjoy.     We depend on these folks to kept 
our organization strong and making sure we have first hand 
information to make the correct decisions to allow the EAA to ahead 
of the curve on everything that is, Aviation!

EAA Chapter Meeting;

          On this next Saturday, 01st of March, we will be holding our 
chapter regular meeting at 10:00am at the home of the Wagner’s on 
the corner of Interceptor Dr. & Helicopter Ave. at the Calvada 
Meadows Aeropark.    So if you have forgot how to get to the meeting 
place and the old brain is not working as it once was, here is the 
phone contact;  775 537-1097.

          Please be respectful and arrive about 15-20 early before the 
meeting starts.    Let me please add a word of two about courtesy 
during our meeting, if you have something to say please raise your  
hand and our Chapter President will recognize you to have your say. 

          The last meeting was getting just a little out of hand from a Non-
Member, so if you feel you need to be heard, then by all means put 
your name in the hat to become our new Chapter President!     When I
was trying my best to put on a small demonstration on making 
composite material, I had to listen to a lot of comments that had 
nothing to do with fiber-glassing, it was rude and condescending and 
is not appreciated.

        So please before you speak, think, and then think once more!



Meeting program;  

            When our meeting is adjourned, all of the members and friends
are invited over to Phil & Nancy's home on the next block heading 
North were Phil will give us the  $0.50 tour.     Phil is building a Zenith 
CH-750/E-LSA, this is a unique aircraft, so enjoy and see what it takes 
to build an aircraft of your own, and by all means bring your camera!

           I will be gone on vacation for about three months, so if there is 
anyone who would like to write the monthly newsletter, please let our
President know that you can help, thank you.

                                Bob Cameron/Newsletter Editor

                                   

                                                                                                                                 


